YOUR UNIPOL
CODE HOME
THE BENEFITS OF LIVING IN A
UNIPOL CODE PROPERTY

CONGRATULATIONS

ON CHOOSING A CODE HOME!

SMART STUDENTS PICK A UNIPOL CODE HOUSE
By choosing a Code landlord
you will have a safer, easier
experience in your rented
accommodation. This guide
provides details of all the perks
of living in a Unipol Code home
- keep it somewhere safe for
future reference.
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The Code is run by Unipol
Student Homes, the specialist
student housing charity. We
are here to help you find great
accommodation at every stage
of your student life, and you
can trust us to provide impartial
advice and help when needed.

WHY ARE UNIPOL CODE
LANDLORDS BETTER
THAN THE REST?
The Code sets tough entry
criteria and ongoing standards
- landlords who join voluntarily
demonstrate that they meet the
highest standards of customer
care and health and safety.

WE HOPE YOU LOVE
LIVING WITH THE
CODE!
For more information visit

www.unipol.org.uk/code
or search for Unipol Student
Homes on social media.

This brief guide gives you all the
information you need to have a
great experience in your Code
home, and help if things do go
wrong.

TELL US ABOUT YOUR CODE HOME EXPERIENCE
Please complete a short survey about living in a Code property.
Just visit www.unipol.org.uk/CodeSurvey

www.unipol.org.uk/code
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WHY ARE CODE HOMES BETTER?
Your Code landlord has fitted
features that provide a comfortable
standard of living and that
go significantly beyond legal
requirements for health and safety.
This means you can get on with the
rest of your life without worrying
about your home.
Unipol inspects hundreds of
Code homes every year to make
sure standards are up to scratch.
Our trained inspectors will pick
up problems and give landlords
action plans if improvements are
necessary.
The Unipol Code will cover the
important safety stuff in a property,
but you need to make a choice
about the level of amenities and
décor you want (how ‘luxurious’ it
is) and how much you are willing to
pay - the Code does not cover this.

Something not right
in your Code home?
See pages 9 and 10 for
information on getting
help.

FEATURES IN A CODE
HOME
When you move in you should
check the property to ensure that it
contains the following items in the
appropriate rooms and common
areas:

BEDROOM/S

A
■■A bed
■■Adequate clothes storage space
■■A desk
■■A chair
■■Properly hung curtains/blinds

KITCHEN/S

B

■■A fire door (a solid, heavy door
usually hung on 3 hinges) with
an overhead self closing device
■■A heat detector (usually a round
object with a bulbous element
in the middle of it), powered by
mains electricity and linked to
all the smoke detectors in the
property
■■An adequate number of cookers,
sinks, fridges, cupboards and
work-top spaces
■■A fire blanket
■■At least 3 double electrical power
sockets, suitably located

BATHROOM/S

C

■■An electronically operated
extractor fan
■■The ratio of bathrooms/toilets to
tenants should not exceed 1:4.
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■■If there is a separate toilet
compartment then it should have
a wash hand basin fitted

CORRIDORS/STAIRS

construction and secure
■■If windows locks are key
operated then tenants should
have keys
■■Any security grilles on ground
floor windows should only be
fitted internally and openable
without the use of a key

D

■■Smoke detectors should be fitted
to the ceiling on all landings
and hallways. These should be
powered by mains electricity
and linked to each other (press
the test button and all detectors
should sound simultaneously)
■■All internal and external
staircases with more than 3
or more steps should have a
handrail

These are some of the basic
minimum conditions for Unipol
Code properties, however, some
larger houses – with more than
5 people and three storeys – will
require smoke detection in all
bedrooms and the living room
and fire doors will also need to
be fitted to these rooms.

EXTERNAL DOORS/WINDOWS
■■All external doors should be of
solid core timber or metal framed
PVC, with a mortice lock
■■For houses with 3 of more
tenants exit doors should be
capable of being opened from
the inside without the use of
a key – the same goes for any
security grilles fitted to the
outside of doors
■■Ground floor windows and those
which can be accessed from the
ground floor should be of sound

Full details of the requirements
of the Code are available from
the Unipol website. If in doubt
about what is required, or
to raise concerns about non
compliance, please contact the
Unipol Code Administrator.
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www.unipol.org.uk/code
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WHY ARE CODE
LANDLORDS BETTER?
Code landlords are responsive, professional and
committed to sorting out repairs and complaints
promptly. They will also be courteous and
provide first rate customer service. That’s why we
recommend them.
If something goes wrong in your home, Code
landlords have agreed to do repairs within set
timescales, once they have been reported, so you are
not overly inconvenienced. See opposite for details.

REPORTING REPAIRS IN A CODE HOME
Getting problems sorted in a Code home is easy:
1. It’s essential to put the issue in writing to your
landlord (email is fine).
2. Be factual, clear and reasonable about what you
want to happen
3. Make reference to the Unipol Code, including
the relevant repair priority timescale
Your Code landlord should respond and get the issue
resolved for you within the priority timescales. The
vast majority of issues are resolved this way. Simple!
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UNIPOL CODE REPAIR TIMESCALES
Priority

1

repairs

Priority

2

repairs

Priority

3

repairs

24 HOURS
(PRIORITY 1 REPAIRS)
For emergencies where
there is a danger to tenant
health and safety or
security, or a risk of serious
damage to the property. For
example a smashed window
or leak.

5 WORKING DAYS
(PRIORITY 2 REPAIRS)
Urgent repairs which
affect your comfort or
convenience. For example
a broken shower or fridge.

28 DAYS
(PRIORITY 3 REPAIRS)
Non-urgent day to day
repairs, not falling within
the previous 2 categories.
For example decorating a
ceiling following a leak.

Remember, once reported in writing, under
normal circumstances repairs should take place
within these timescales and often sooner.
www.unipol.org.uk/code
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MAKE A CODE
HOME
YOUR FIRST
CHOICE NEXT
YEAR
You shouldn’t compromise on your
safety or the standard of landlord
you pick. Select a Code landlord for
peace of mind that they will meet
and exceed their legal obligations,
and offer first rate service.

Love where you live
already? Why not stay?
Your landlord will be keen
to keep you and might
agree to improvements, a
rent freeze or other perks
if you ask.
The Unipol Code offers quality
housing for students in every year
of study. No matter what kind of
accommodation you want, there is
a Unipol Code that covers it:
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Houses and properties
split into flats
The Unipol Code
for Shared Student
Houses

Purpose built
accommodation such as
halls of residence
The Unipol/ANUK
Code for Large
Developments
In each of the cities where Unipol
operates there is a huge choice
of student accommodation of all
types, whether it be a house, flat,
studio or room in halls, and you will
always be able to find something
covered by the Unipol Code.

Finding your next home
The Four Steps:
1.

Use the Unipol website for the
biggest choice

2. Shop around:
- View a range of properties
- There are good and bad deals
- You can ask for extras and
negotiate
3. Prioritise Code landlords
4. Get your contract checked
before committing

WHAT IS THE
DIFFERENCE
BETWEEN
LANDLORDS
AND
MANAGING
AGENTS?

The Unipol Code
has different types of
membership for landlords
and managing agents.
Landlords, who typically own a small
portfolio of properties, can join the
Unipol Code, which means all their
properties are covered.
Managing agents can either choose
to become 100% accredited and
join the Unipol Code, or become a
Supporter of the Code, and accredit
a smaller percentage of their
properties. It’s important to check
with a Supporter of the Code which
of their properties are accredited
before you sign up.
Supporters have agreed to steadily
increase the proportion of their
properties that meet the Code. This
means that not all of their properties
are covered, but they are moving in
the right direction.
Supporters of the Unipol Code
should make clear to all prospective
tenants which properties are in
the Code to avoid confusion. You
can also check if your property is
covered by contacting Unipol - our
contact details are on the back cover.

www.unipol.org.uk/code
www.
unipol.org.uk/code
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WHAT IF
THINGS GO
WRONG?
MAKING A
FORMAL
COMPLAINT
During the course of your tenancy
it’s usual for repairs to arise. Code
landlords will get on promptly with
your repair once you report it in
writing, often faster than the priority
timescales. Likewise with other
problems, they are committed to
sorting things out.
However some issues might take
longer to resolve. For example, your
landlord might need to order a part
or get a specialist contractor. You
may also not agree over the priority
timescale - something that is very
inconvenient, for example a broken
shower, may not be urgent, so other
emergencies might take priority.
However your landlord should keep
you informed of progress.
But when things go wrong, you
should follow the process detailed
opposite to get it sorted:
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STAGE 1
RAISE IT FORMALLY WITH YOUR LANDLORD/AGENT
Report the problem to your landlord - if you discuss it verbally, stay calm
and make sure to follow it up by email afterwards. It’s essential that issues
are raised in writing/by email. Here are our tips for writing the email:

BE CLEAR

BE FACTUAL

BE
ACCURATE

BE FAIR

ASK FOR A
RESOLUTION

STAGE 2

STAGE 3

MAKE A COMPLAINT TO THE
LANDLORD

UNIPOL INTERVENE TO RESOLVE
THE ISSUE

If the issue is not resolved by you
following stage 1, make a written
complaint to the landlord. Do this
in writing, again being factual,
accurate and fair - and ask for a
reply within 7 days. State that you
will make a complaint to Unipol if
action is not taken. Most complaints
are resolved at this stage.

Once we receive a complaint,
Unipol will contact the landlord on
your behalf and try to resolve the
matter through negotiation and
reminding the landlord of their
Code obligations. In most cases,
having Unipol get involved resolves
the matter quickly. Through the
complaints procedure Unipol has
helped hundreds of students get
repairs done and problems resolved
- it really does work. If the problem
persists, your complaint will be
referred to the Unipol Code Tribunal,
an independent body which will
decide if your landlord has breached
the Code.

If you get no response from your
landlord, or things are not resolved
adequately and you think the Code
has been breached you can make a
formal complaint to Unipol.
To make a complaint go to

www.unipol.org.uk/code
and click on ‘How to complain’. You
will find full instructions plus an
online form to complete. You will
be asked to provide copies of your
letters/emails to your landlord, so
have these ready.

The Tribunal is the last resort and
only a few complaints get referred
here as most are resolved at an
earlier stage. The Tribunal cannot
award compensation or settle legal
arguments, but can insist that the
Code is upheld.
www.unipol.org.uk/code
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UNIPOL ARE
HERE TO HELP
We have a friendly team of
specialist staff available online
or in person if you have any
questions about the Code or
finding your next dream home
Get in contact and we would love to help:

YOUR CODE TEAM

NORNA

FAYE

 Visit www.unipol.org.uk/code
 Click on Web Chat to ask a question
 Find Unipol Student Homes on
Facebook, Twitter or Skype on unipol.
housinghub

JO
 Visit one of our Housing Hubs

LEEDS HUB

155 - 157 Woodhouse Lane, LS2 3ED and
the LUU Outlet (Lower Ground Floor)
Leedscode@unipol.org.uk
0113 243 0169

MARK

NOTTINGHAM HUB

28 Shakespeare Street, NG1 4FQ
NottinghamCode@unipol.org.uk
0115 934 5020

SIAN

BRADFORD HUB

Richmond Building,
University of Bradford, BD7 1DP
Bradfordcode@unipol.org.uk
01274 235 899
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