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ADVERTISING WITH
UNIPOL IN 2017

Upoming Events
Annual Briefing for Unipol
Code Landlords

Online registration for 2017 will open at the end of November,
giving you plenty of time to register with us and ensure your advert(s)
are ready for the first day of house hunting.

The annual briefing on the
student housing market will
take place on 14th December
2016. Email invitations will
go out in late November
confirming the location.

The official date for the start of House Hunting is Saturday 21st January
2017.
The online registration is a quick and easy way to register your
property(ies) with Unipol. If you have advertised with us over the last
couple of years your adverts will be on your account (lapsed tab) and
you will only need to update them for next year.

Leeds Landlords’
Conference

If you have any questions about the online registration please do not
hesitate to contact the hub staff on 0113 205 3401 or
info@unipol.org.uk or talk to us on Webchat - available through the
website - look for the prompt.

Leeds City Council will hold
their Annual Landlords’
Conference on Wednesday
23rd November in the
Mercure Leeds Parkway Hotel.
The doors open at 8.45am. If
you have any questions about
this event please contact the
Leeds City Council directly by
sending an email to
psh@leeds.gov.uk

Membership of Unipol
For 2017 there will be a number of additional benefits to your
membership that will include free places on two specially designed
training events for Leeds landlords. You will also become a ‘Friend of
Unipol’ that gives you access to attend any other training event on our
main calendar of events at a discounted rate (15% priority booking). As
a managing agent or larger building provider you can also enjoy three
delegates for the price of two at all our training events*.
*Three for two offer applies to the training element of all conferences. For residential events
the delegates will still be required to cover the costs of dinner and accommodation. This
offer also only applies when the three delegates attend the same training event.

NEWS

University of Leeds
have been named
University of the Year
by The Times and The
Sunday Times.
New Right to Rent
provisions come in to
force on 1 December
2016, find out more:
www.unipol.org.
uk/news/new-rightto-rent-provisionscome-in-to-force

WWW.UNIPOL.ORG.UK
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USAGE OF THE UNIPOL WEBSITE (JANUARY TO OCTOBER 2017)
Over

232,630
Property searches
conducted and

798,248

Adverts viewed on the
Unipol website

122,668

Over

9,500

Visits to the website
from

69,166

book a Viewing requests were
made through the website

Users

HOUSING MAGAZINE
The Unipol Housing magazine is the only printed publication advertising private accommodation that is
endorsed by the Universities, Colleges, and the Students’ Unions in Leeds.
In addition to distribution across the institutions, student halls, and key student areas, the magazine is also
available online and it will be distributed by us and our partners through social media.
Advertising in the Housing magazine is an excellent way to increase the exposure of your properties in addition
to your advertising on the Unipol website.

The opportunity to advertise in the Unipol magazine is solely
reserved for Code Owners.

If you are interested in advertising in our Housing magazine
or would like to discuss the details please contact Veronika
Ortegel on 0113 205 3427 or v.ortegel@unipol.leeds.ac.uk

WWW.UNIPOL.ORG.UK
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The best advice
around
November 2014

RELAX

find your home for
next year from
21st January 2017

www.unipol.org.uk/nottingham

N OV E M B E R 2 0 1 6

• Unprecedented access to over 30,000 students in Leeds
• 15,000 paper copies will be distributed through door
to door drops to the key student postcodes (LS6, LS3 and
LS4)
• Bed drops in student halls - 8,000 copies (this is
the only publication allowed to be distributed in the
university student halls)
• Online version of the magazine promoted by Unipol and
our partners through social media
• Direct promotion within institutions as our magazine
bins are in key locations across the institutions and their
students’ unions
• There are also additional promotional stalls and events
with our partners

Housing

Why you cannot afford to miss out on advertising in the Unipol Magazine:

Kindly sponsored by:

www.unipol.org.uk/LeedsHH

TEL: 0113 243 0169

www.facebook.com/
unipolleeds

On launch our website features over

17,000 bed spaces

@Unipol_Leeds

The art to
budgeting
See page 5

best choice - best properties
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STUDENT FORUM
Unipol carried out a survey at the end of October
with 30 Leeds University Students and 30 Leeds
Beckett Students. The result below will give you a
snapshot of student opinion.

• 65% of students said that they believe students
who wait for the start of house hunting get more
choice.
• 10% of students started house hunting prior to the
start of house hunting; 48% started in January and
February; 16% started in March and April and 26%
between May - September

• 25 of 30 University of Leeds students would
recommend their current landlord and 22 of 30
Leeds Beckett students would recommend their
current landlord

• Although the majority of students preferred to
live in the Hyde Park and University area, 11%
of students asked specifically wanted to live in
Headingley

• 87% recognised the Unipol Code logo
• 40% of students had bills included in their rent

UNIPOL TO TALK TO OVER 6,000 STUDENTS
Our annual door knocking campaign just got bigger with over 2 weeks of evening flat visits to students in
university halls in November. Students will be given advice about house hunting, how to look for accredited
landlords and agents and will be signed up to Unipol’s priority access mailing list that will give students early
access to your properties from 20th January at 12 noon. We have over 2,200 students signed up so far.

Rate Your Landlord (RYL)
The site has been live since 20th April 2016 and has
seen over 1,600 reviews published to date. Below are
some statistics about usage and information on how
students are rating.
• 134 reviews ‘reported’ by users, 99 of which
were subsequently upheld and removed and
35 had the complaint rejected
• 77 reviews were removed on 1 September as
they moved outside the 3 year period.
• July was the busiest month to date with
2,155 unique visits, 14,343 page views
and 3,330 searches conducted for landlord
reviews.
• The majority of sessions undertaken were
by the 18 - 24 (37.3%) and the 25 - 34 age
groups (33.3%).
• RYL can now send an SMS notification to
landlords when a review is submitted. If
you would like to receive these notifications
please send an email with your mobile phone
number to:
moderators@rateyourlandlord.org.uk

WWW.UNIPOL.ORG.UK
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On analysing the first 1,500 reviews what is clear is
that every question delivered an above average score
overall, suggesting highly positive perceptions of
housing from student tenants. This counters concerns
that students will only use the site to leave negative
feedback. The questions on efficiency of repairs
and customer service returned the most polarising
responses demonstrating these areas were likely
to cause the most frustration when perceived to be
below expectations. To see the full analysis of these
scores please see:
www.unipol.org.uk/advice/landlords/rate-yourlandlord-what-we-know-so-far
For advice on getting the most out of RYL please see:
www.unipol.org.uk/advice/landlords/rate-yourlandlord-advice-for-landlords

TEL: 0113 243 0169
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THE LEEDS CODE IN NUMBERS
2743 2,791

There are 4 Code Supporters
with 2 applicants
close
to
SUPPORTERS
HAVE
achieving membership

PROPERTIES &

10,832
INSPECTIONS HAVE
150
BEEN CARRIED OUT IN
2016 SO FAR

BEDSPACES ARE
COVERED BY THE CODE

complaint enquiries
have been received

198

ACCREDITED LANDLORDS AND
AGENTS IN BRADFORD

415

THERE
ARE

There have been 12 formal complaints in 2016 so far, with 1 going to
Tribunal

RIGHT TO RENT
All landlords should now be conducting Right to Rent checks on all new tenants. To make this easier, you
can find a clear summary of what is required of landlords and a comprehensive guide on how to carry out a
check (including a detailed pictorial guide to documents) on the Government website, gov.uk. A key point to
remember is that you must check all tenants’ documents - to assume that someone does not need to prove
they have the right to rent without checking can be construed as discrimination. You may need to check that
local and UK tenants are aware of this, as many may not think to bring their travel documents with them
otherwise.

ADMINISTRATION

The excitement of moving in should be over now for most of your current tenants, so it is good time to check
that you have given them all the information and paperwork you need to. You need to provide:
•
•
•
•

•

A copy of the Tenancy Agreement for each tenancy
A copy of the gas safety certificate for each property
A copy of the HMO license if the property needs one
The prescribed information regarding tenant deposits. This must include:
-the deposit certificate for each
-the prescribed information - consult your protection
scheme for what should be included and in what format
(web links are not acceptable)
-protection scheme leaflet
Instructions for using the heating and any other appliances you’ve supplied

WEATHERING THE STORMS

While it’s never possible to predict exactly what the British weather is going to do, we can predict that winter
will bring an increase in weather-related complaints: leaks, floods, cold and damp. Add to this the fact that
student properties can often be empty for weeks at a time over Christmas and you can end up in a soggy
mess.
Tips to help you avoid these problems in your properties include:
•
•
•
•
•
•

Carry out a visual inspection of the exterior - look for loose roofing or leaky gutters
Check gutters and drains are clear after autumn’s storms and leaffall
Make sure your tenants know how to use the heating effectively - and check they’re using it
Share information with your tenants on managing condensation and mould
Ask your tenants to let you know if the property will be empty for any length of time
Remind tenants about flushing saniflo toilets before leaving the house for holidays

We will also be sharing these hints and tips with students in the latest edition of Housing magazine, so that
they can help keep their student homes cozy this Christmas
WWW.UNIPOL.ORG.UK
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